
 

                                                                                                                                                                                                                                                  

Use case – class set lending process 

- prototypical and current process highlighted in blue 
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Fig.: order form for renting class sets 

 

 

 

 

 

 



 

                                                                                                                                                                                                                                                  

 

Fig.: handwritten calendar for order process of class sets 

 


